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Maximum efficiency is not ordered out of a catalog HOW Dlgltal

LED LIGHTING SOLUTIONS




They have fast become our go-to
manufacturer on projects with unique
requirements that other manufacturers
aren’t built to handle. How Digital’s unique
business model and approach to problem
solving fills a hole that most don't even
realize exists in the lighting industry today.

JIM BOYD
PRINCIPAL
LIGHTING SYSTEMS

We have been using two styles of How
Digital outdoor fixtures at the University

of Utah. We like the performance of these
units and are in the process of adding these
to our campus standard.

KEVIN THOMAS
FACILITY ENGINEER/FACILITY OPERATIONS
UNIVERSITY OF UTAH

for How Digital.

JOHN RUCKER
BRANCH MANAGER
WESCO DISTRIBUTION

We don't call anyone else.

ANDREW PALOMARES
FACILITY MANAGER
GRAND CENTRAL RECYCLING

High quality products. Next level service and
support. Our most discerning customers ask
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Long Beach, CA | (310) 925-9999 | st@howd.com

January 1, 2024

To Whom It May Concern:

This is not a catalog of products. It is a catalog of events that highlight
the types of opportunities our company is best suited to handle. The
world is flat and manufacturers of all sizes are on level playing field.

We are experts at identifying project requirements and providing the
right product for the application—whether it currently exists in our
portfolio, or we have to design and build the product from scratch.

We stock products in multiple US locations and offer concierge
delivery service from our overseas plant to US job sites on project
business. Customers have visibility of their shipment every step of the
way.

As a “Boutique Manufacturer” we provide that “extra” you won't
receive from our competition.

Whether you are an agent, specifier, distributor, contractor or end-
customer, we would appreciate the opportunity to assist on your next
lighting project. We will help select the most suitable LED products
for your project and ensure that you purchase and install them in the
most efficient manner possible.

Sincerely,

Sanjeev Thakkar
Founder & CEO

How Digital | PAGE 1



LIGHTING SPECIFICATION

Architectural, mechanical and structural blueprints are the
fundamental requirements for modern construction.

These are the visual and contextual building plans that contractors use to turn vision into reality.

Everything is mapped out ahead of time, from the grading around the foundation to the brand of
lights in the ceiling.

Unfortunately, not all manufacturers are consistently able to deliver products in a timely fashion—
or at an acceptable price:

c | 22WatTS 3;,5583%%’,_‘&%?@%{}‘ T NG UNIv |LED 3D00K. 8OCRI || iGHTOLIER 4RN+CAL 20 835 WZ10 U+C4RDLCL

C2 | 22WATTS g’,’,ggﬁfﬂ%",ﬁ%%ﬁ{,‘ T ING UNIv |5ED3D00K. 8ICRI | iGHTOLIER 4RN+CAL 20 835 WZ10 U+C4RSLCL

C3 | SOWATTS |2X4LED RECESSED TROFFER,0-10VDIMMING | UNIV |5603300K. 8OCRI | iow DiGITAL | HDL-STI-24-50W

D | 70WATTS |2X4LED RECESSED TROFFER,0-10VDIMMING | UNIV |5ED 3300K:80 CRI | METALUX 24GR-LD5-85-F1-UNV-L835-CD1-U-EQ-CLIP-U
D1 | 9OWATTS |2X4LED RECESSED TROFFER,0-10VDIMMING | UNIV |{ED SSO0KSOCRII\ema ux 24GR-LD5-120-F1-UNV-L835-CD1-U-EQ-CLIP-U
D2 | 67WATTs |ZXZLED ';ﬁ?gfgf&'?h“_fg&’é,’]ﬁﬁfﬁg TROFFER | ynt |LED S30DK.89 CRI | METALUX 24RDI-50-UNV-L835-CD1-U-EQ-CLIP-U

F1 | 44WATTS é;')?;ggE"%UJHMggF"bT&%’L(')'f‘l%"\‘,RDLlﬁ,\,'ﬁ',\'%CT UNIV | LEDSPOMCBICRI | HEWILLIAMS | MX4D-40"-L12-835-F-MFS-DIM-UNV

F2 | 65WATTS ‘é'l')?;SE’E"DFﬁ’]‘gHMlgEFTJTSEE%’L(')’Z‘lE&RDLIﬁN'ﬂﬁéCT UNIv |LED 3S00K8ICRI | HEWILLIAMS | MX4D-60"L12-835-F-MFS-DIM-UNV

F3 | 22WATTS ‘é’ég}{'-E'E‘SEé‘DRFﬁ%SETSEE?_éﬁggﬁg{fg,ﬁﬁjfh‘g UNIv |{ED 300K 8ICRI | FOCALPOINT | FAVBL-SR-LL1-35-1C-277-LDA-XX-WH-4'

While the architect or engineer initially picked a known brand 2x4 troffer out of a product catalog,
the end-customer was forced to endure high prices and extensive lead times when ordering. The
end-customer sought us out and added us to the specification.

Distributors attempted to cross the specification with products from multiple manufacturers, but
for the end-customer this means:

e 3 different product prices (with less volume to achieve economies of scale)
¢ 3 different delivery times (while paid employees and contractors wait on job site to install)
e 3 different product brands/styles (how tacky - even if it's nice stuff and looks similar)

Those Lighting Engineers or Electrical Distributors should have called How Digital sooner. We made
these troffers in all 3 lumen outputs, in a matching housing, and are shipping them to customer
locations in all 50 States. We even pulled in a National Distributor of our choice, and an MSA
(master service agreement) between them and the end-customer was executed.

Big things happen when you do right by the end-customer. LEDs are efficient. So too should be the
purchasing process.
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ELECTRICAL DISTRIBUTION

Distributors supply electrical products (wire, lighting, HVAC) to
the end-customers and installers/contractors who need them.

They sell products at a markup. Some warehouse and stock products while others simply drop ship
and offer credit terms.

The largest Electrical Distributors in the Country simply quoted all 3 troffers on the prior spec and
moved on to the next quote.

Here’s another real fixture schedule where a paid Lighting Engineer specified a food safety rated
panel light for a fire station:

Exit Sign Triangular - no Battery 5 Big Beam TRXL-AC/LED-2-G-W www.bigheam.com 4VA
Exit Sign Triangular - no Battery 1 Big Beam TRXL-AC/LED-3-G-W www.bigheam.com 4VA
Exit Sign - no Battery 15 Lithonia LQM-S-W-3-G-MVOLT www.acuitybrandslighting.com 1VA

Panel Recessed 2x2 40 Lithonia EPANL-2x2-2000LMHE-40K-80CRI-MIN1-ZT-MVOLT www.acuitybrands.com 16 VA 19721m 4000 K 126 Im/W

Panel Recessed 2x2 33 Lithonia EPANL-2x2-3400LMHE-40K-80CRI-MIN1-ZT-MVOLT www.acuitybrands.com 27 VA 3399 Im 4000 K 128 Im/W

Panel Recessed 2x2 1 Lithonia EPANL-2x2-4800LMHE-40K-80CRI-MIN1-ZT-MVOLT www.acuitybrands.com 36 VA 4697 Im 4000 K 129 Im/W

Panel Recessed 2x2 14 Lithonia EPANL-2x2-4000LMHE-40K-80CRI-MIN1-ZT-MVOLT www.acuitybrands.com 33VA 4117 Im 4000K 125 Im/W

Strip 2’ 1 Lithonia CLX-L24-1500LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 10 VA 1436 Im 4000K 138 Im/W

Strip 2’ 3 Lithonia CLX-L24-2500LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 17 VA 2508 Im 4000K 144 1m/W

Strip 3’ 3 Lithonia CLX-L36-3000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 20 VA 3004 Im 4000K 150 Im/W

Strip 4’ 9 Lithonia CLX-L48-4000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 25VA 3868 Im 4000 K 156 Im/W

Strip 4’ 5 Lithonia CLX-L48-5000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 32VA 4839 Im 4000 K 152 Im/W

Strip 4’ 2 Lithonia CLX-L48-7000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 45VA 7009 Im 4000 K 157 Im/W

Strip 8’ 10 Lithonia CLX-L96-6000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 36VA 5697 Im 4000 K 160 Im/W

Strip 8’ 18 Lithonia CLX-L96-8000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 49 VA 7602 Im 4000K 157 Im/W

Strip 8’ 4 Lithonia CLX-L96-10000LM-HEF-RDL-MVOLT-EZ1-40K-80CRI www.acuitybrands.com 61VA 9404 Im 4000K 154 Im/W

Slim Surface - round - Wet Location 3 TGS 88-0810-RW-TM-CC4000K-90CRI www.trulygreensolutions.com 10 VA 900Im 4000K 90 Im/W

Slim Surface - round - Wet Location 1 TGS 88-1215-RW-TM-CC4000K-90CRI www.trulygreensolutions.com 15VA 1350 Im 4000K 90 Im/W

Step Light w/ Lens; White 3 Contech STPL-AM-LS-P www.contechlighting.com 2VA 341m 1800 K 17 Im/W

Food grade product is unnecessary in this environment yet the published specification locks in that
requirement.

The unfounded requirement prohibits competing manufacturers with completely suitable products
from bidding this work.

Every time this municipality retrofits a fire station within city limits, they are required to obtain
quotes from 3 suppliers.

Electrical Distributors bid on the business at unknown profit margins, never addressing or correcting
the situation.

These customers eventually find us and change the way they do things. We implore Distributors
to pull us in sooner than that.

Our engineering teams rewrite specs—and history. Distributors can either be the catalyst for change
or maintain the status quo.

Big things happen when you do right by the end-customer. LEDs are efficient. So too should be the
purchasing process.
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GENERAL
AND €ELECTRICAL
CONTRACTORS

How

General and Electrical Contractors assemble, install and connect the electrical
products that are purchased for use by customers.

Occasionally they value-engineer projects and/or recommend alternates to
specified products and technologies.

Labor is often the largest cost component on lighting projects in both the new
construction and retrofit markets, yet it is an afterthought when specifying
products at the architectural, engineering or product distribution levels.

Contractors installing How Digital fixtures with controls, spend measurably less
time on site than those installing competing solutions. Simplicity of use and install
is our top priority—not maintaining a catalog of products and certifications. If you
can't commission our controls in a single day, we'll come do it for you.

In addition, How Digital provides concierge delivery service from factory to job
site with visibility every step of the way. There is never an instance where you are
waiting around for products, unaware of when they might be delivered.

A number of Electrical Contractors rely on our processes to ensure installing and
commissioning jobs takes as little time as possible.

Thelargest manufacturersinourindustry are great at getting product towholesalers
and job sites quickly, but they lack the support infrastructure required to be as
effective as our team during the project installation phase—that’s our focus.

Big things happen when you do right by the end-customer. LEDs are efficient. So
too should be the purchase and install process.
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END-CUSTOMERS F{\‘
/ FACILITY MANAGERS N

Some of our customers have the means to specify and/or install
products themselves—at one or all of their facilities.

We are experts at helping customers specify the best new and
replacement products for any given lighting application. We
can also assume the role of your sustainability team, where we
conduct regular site audits and recommend energy/cost saving
upgrades.

A certain West Coast University relies on How Digital in areas
where traditional outdoor lighting is being upgraded to LED. The
Facility Managers are having a difficult time matching the look of
currently installed product with widely available LED products.

How Digital's Engineering Team worked with the University’s
Facility Managers to develop a matching Area and Post-Top
Light.

These products have been installed in outdoor areas and
roadways at the University. Any products installed in the future
“must match existing” How Digital fixtures in place. We now stock
these Area Lights and Post-Top Fixtures locally so the University
can purchase them through a local Electrical Distributor of their
choice with no lead time.

Big things happen when you do right by the end-customer. LEDs
are efficient. So too should be the purchasing process.

How | PAGE 5



“r

HOow

VERTICAL MARKETS

The following are key vertical markets in which How Digital has extensive
sales and product engineering experience. While we do carry stock of
certain items, our inventory is in place for existing customers based on
forecasts or blanket purchase orders they have provided. If local stock is a
requirement in your market, please work with your Sales Rep or Regional
Manager to forecast what’s needed and we will consider making the
investment to support you. Otherwise, please build in 6-8 week lead times
for delivery of products direct from our factory to job sites.

e Warehouses, Factories and Workspaces
- Products: High and Low Bay Lights

e Stairwells & Parking Garages
- Products: Canopy Lights and Linear Fixtures

e Outdoor (Sports, Parking and General Areas)
- Products: General Area, High Mast and Sports Lights

e Office / Classrooms / Data Centers
- Products: Troffers, Strips, Wraps, Down Lights, Vapor Tights

e Custom Applications
- Facade Lights
- Tunnel Lights
- Special Purpose Lights
- Controls and Automation Features
- Energy Management Displays and Dashboards

- BMS (Building Management System) Integration
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